
Bulk Export
Follow the steps below to export all your patient files and attachments:
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Checklist before you begin:
Make sure you are on the latest version: Update eNoteFile here
Make sure you are logged in as an eNoteFile Administrator (you can't access the bulk export feature if you are a 
standard user)
Make sure you have enough storage to export your database (large hard disk drive like 200GB+)
If needed, restore any deleted patient files from recycle bin as deleted clients will be skipped in the export (Click 
on the E button ➡ Tools ➡ Recycle bin)
Make sure you don’t need access to eNoteFile on the export computer as the computer will have to remain on 
when the export is running and will lock eNoteFile
Make sure that all your devices have synchronised the latest notes (connected to the internet)
Make sure you have either updated or removed any Clients that have special characters like this   \ / : * ? " < > 
|   in their name: More info below.

Begin Bulk Export
Click on the E button ➡ Tools ➡ Options

https://help.enotefile.com/en/articles/7261856-update-enotefile-local-app


Click Export Clients ➡ Export all clients

https://downloads.intercomcdn.com/i/o/633189532/67332bed8a509e3f4c7d669d/image.png?expires=1719792900&signature=c42b2b69b57b82a82d3f19c5685124ff20b07d1258da17afb175112c71744649
https://downloads.intercomcdn.com/i/o/633189532/67332bed8a509e3f4c7d669d/image.png?expires=1719792900&signature=c42b2b69b57b82a82d3f19c5685124ff20b07d1258da17afb175112c71744649


Create and name a folder like ‘EXPORT’ with enough space on the disk (this example has 300GB+).

https://downloads.intercomcdn.com/i/o/895599830/a0f0b6260edb9877839b36dd/image.png?expires=1719792900&signature=ade4c1c2257903a28246da04b4d5a991d364d68036d9f209cfd77cdf7b4acd21
https://downloads.intercomcdn.com/i/o/895599830/a0f0b6260edb9877839b36dd/image.png?expires=1719792900&signature=ade4c1c2257903a28246da04b4d5a991d364d68036d9f209cfd77cdf7b4acd21


Click ok to start the bulk export process.

Once you have clicked the OK button (above) you will be returned to the main export screen. 

DO NOT USE ENOTEFILE WHILE THE EXPORT IS RUNNING. Please do not click anything on this screen including 
the OK or Cancel buttons or try to close this window.

https://downloads.intercomcdn.com/i/o/633189483/1306c68149e800423fc37f68/image.png?expires=1719792900&signature=731116a6240abbe16928900e3db7aac81c2a758a41daed4ddf492be5de185731
https://downloads.intercomcdn.com/i/o/633189483/1306c68149e800423fc37f68/image.png?expires=1719792900&signature=731116a6240abbe16928900e3db7aac81c2a758a41daed4ddf492be5de185731
https://downloads.intercomcdn.com/i/o/633193576/34085234b3b8e14907b356f1/image.png?expires=1719792900&signature=0881969d5a4ad52108b08f3ab8200c88bb27034d1359f5d787a0298e5b83f9d9
https://downloads.intercomcdn.com/i/o/633193576/34085234b3b8e14907b356f1/image.png?expires=1719792900&signature=0881969d5a4ad52108b08f3ab8200c88bb27034d1359f5d787a0298e5b83f9d9


Please do not click anything on this screen including the OK or Cancel buttons or try to close this window. If you do 
click on the window and see the following alert (below), click the OK button to dismiss the panel so that it goes away.

The export process will lock eNoteFile and can take several hours to complete depending on the size of your database 
(DO NOT USE ENOTEFILE WHILE THE EXPORT IS RUNNING). 

https://downloads.intercomcdn.com/i/o/916051481/4b4d18d070b33585ae3ec34e/cn-export-running.png?expires=1719792900&signature=37d98925b7a9d4e216e58ce4b8cef92056c84139bc9dfa46cb6fb3928ec38c33
https://downloads.intercomcdn.com/i/o/916051481/4b4d18d070b33585ae3ec34e/cn-export-running.png?expires=1719792900&signature=37d98925b7a9d4e216e58ce4b8cef92056c84139bc9dfa46cb6fb3928ec38c33
https://downloads.intercomcdn.com/i/o/916053631/eb4a5fb5483463ee4ff4e3ff/cn-export-alert.png?expires=1719792900&signature=5bd67fda44bff485c872c5d747a4e501d7abee02b11c2e21b27b0bdeaf8cb836
https://downloads.intercomcdn.com/i/o/916053631/eb4a5fb5483463ee4ff4e3ff/cn-export-alert.png?expires=1719792900&signature=5bd67fda44bff485c872c5d747a4e501d7abee02b11c2e21b27b0bdeaf8cb836


When the process is complete you have exported a structured patient folder with all your Active Patient notes as 
PDF's, Patient Attachments and a CSV list of all your client data. Here is a sample export to illustrate the folder 
structure of the export folder.

Troubleshooting
Some clients did not export

If you have any issues, please email the "FailedExportPorjects.txt", that is located in the export folder you created, to 
servicedesk@enotefile.com and we can help rectify any issues. 
 

https://downloads.intercomcdn.com/i/o/633191435/295a8e02309f3392c0e24897/image.png?expires=1719792900&signature=13d5f58e77f3a983a91a7744c2fadf6f7962d8417c0f7c934002f2982f1ce9bb
https://downloads.intercomcdn.com/i/o/633191435/295a8e02309f3392c0e24897/image.png?expires=1719792900&signature=13d5f58e77f3a983a91a7744c2fadf6f7962d8417c0f7c934002f2982f1ce9bb
https://enotefile.com/Import/Sample_export.zip
mailto:servicedesk@enotefile.com


Remove Special Characters in your clients first and last name

You or your team might have added a special character in a clients name like a Question Mark (?) which will be skipped 
during the export (This is a limitation of Windows as a folder or PDF can't be named with these characters). Before you 
start the bulk export you should remove special characters from the clients first and last name. 
 

List of special characters not accepted by Microsoft Windows:

    \ / : * ? " < > |    

Search and remove any special characters using %SpecialCharacter% in eNoteFile.

https://downloads.intercomcdn.com/i/o/633193863/fa92b602f1e4145695436a00/image.png?expires=1719792900&signature=ef052c80a77c759864c00aad4164272358551b517cdf046e4fd2b98284f19cd7
https://downloads.intercomcdn.com/i/o/633193863/fa92b602f1e4145695436a00/image.png?expires=1719792900&signature=ef052c80a77c759864c00aad4164272358551b517cdf046e4fd2b98284f19cd7
https://downloads.intercomcdn.com/i/o/633191958/65b20e980f9e5c6d9268611d/image.png?expires=1719792900&signature=3df8ffc966c9b6024f0e2e2cf64422b917768091f80ea726480fd13802187b40
https://downloads.intercomcdn.com/i/o/633191958/65b20e980f9e5c6d9268611d/image.png?expires=1719792900&signature=3df8ffc966c9b6024f0e2e2cf64422b917768091f80ea726480fd13802187b40


What are the special Characters in my CSV

When the CSV export is completed, you can use Microsoft Excel Replace Feature to replace any special characters with 
the actual symbol. We've listed the main ones below: 

Special Character in CSV Replace with actual symbol

+  SPACE

%2F  /                     (Forward Slash)

%5C  \                     (Back Slash)

%2C  ,                     (Comma)

%09  TAB 

%3A  :                     (Colon)

%27  '                     (Single Apostrophe)

%3F  ?                    (Question Mark)

%40  @                   (Email at symbol)

%0D%0A  NEWLINE

%23  #

%3B  ;

%22  "

%26  &

%2B  +

Re-running the export

If you've had a failed export, you can re-run the export from the start. Or you can skip any successful exports an only 
export the remaining clients. 
 

https://downloads.intercomcdn.com/i/o/635534080/8250833da9aa3c2daf5de318/Finding+special+chars+in+eNoteFile.gif?expires=1719792900&signature=4058c167b36ee5abdf433c393fe85626a85f8bcba3efa353af59ad9572e4b669
https://downloads.intercomcdn.com/i/o/635534080/8250833da9aa3c2daf5de318/Finding+special+chars+in+eNoteFile.gif?expires=1719792900&signature=4058c167b36ee5abdf433c393fe85626a85f8bcba3efa353af59ad9572e4b669
https://support.microsoft.com/en-us/office/find-or-replace-text-and-numbers-on-a-worksheet-0e304ca5-ecef-4808-b90f-fdb42f892e90


To run the export from where it stopped, follow the steps above and select the same export folder as you did 
previously. When you select a folder that has a "FailedExportProject.txt", you'll be asked to run the export again, click 
Yes.

This will only export the remaining clients. 

 

Computer restarted during export?

You'll need to re-export the clients. 
 
You can prevent your computer doing updated by pausing Microsoft Windows Updates for 7days.
 
Make sure the computer doesn't go to sleep 

Prevent Microsoft Windows from going to sleep
Use Awake by Microsoft Power Toys for a more advanced option.

Am I an Admin?

You are a Standard user and unable to Bulk Export if the export button is greyed out on the export tab.

https://downloads.intercomcdn.com/i/o/633194276/727eeaafe0593aa27a2f2c00/image.png?expires=1719792900&signature=cf99058d478cc7b2bda9a844c53ae384d138ab3406a2cbfe02a64b4d26aba2bf
https://downloads.intercomcdn.com/i/o/633194276/727eeaafe0593aa27a2f2c00/image.png?expires=1719792900&signature=cf99058d478cc7b2bda9a844c53ae384d138ab3406a2cbfe02a64b4d26aba2bf
https://downloads.intercomcdn.com/i/o/633194854/c1c761f3e83b553a2491002f/image.png?expires=1719792900&signature=decd9d0ef7471e4ca1eebf7c165ec0d918bbd88aa3b99bddeb4510a9cc2d34b8
https://downloads.intercomcdn.com/i/o/633194854/c1c761f3e83b553a2491002f/image.png?expires=1719792900&signature=decd9d0ef7471e4ca1eebf7c165ec0d918bbd88aa3b99bddeb4510a9cc2d34b8
https://support.microsoft.com/en-us/windows/manage-updates-in-windows-643e9ea7-3cf6-7da6-a25c-95d4f7f099fe#WindowsVersion=Windows_10
https://support.microsoft.com/en-us/windows/how-to-adjust-power-and-sleep-settings-in-windows-26f623b5-4fcc-4194-863d-b824e5ea7679
https://learn.microsoft.com/en-us/windows/powertoys/awake
https://learn.microsoft.com/en-us/windows/powertoys/


Storing and securing notes during and after export

Storage 
Please make sure the storage medium (external hard drive) has sufficient space when selecting the destination folder 
for the export. 
 
Security 
Notes stored within eNoteFile are encrypted and backed-up. However, this export of your database contains un-
encrypted PDFs and is not backed-up. We recommend you have measures in place to secure this data once you export 
it on site, including contacting your local IT to ensure this data is securely stored. 
 

https://downloads.intercomcdn.com/i/o/895597778/50f542add61372c3017d0115/image.png?expires=1719792900&signature=13a54c05164adf10130d4d091a02ad4d4ada36e84782a894446ecd89d9a4881b
https://downloads.intercomcdn.com/i/o/895597778/50f542add61372c3017d0115/image.png?expires=1719792900&signature=13a54c05164adf10130d4d091a02ad4d4ada36e84782a894446ecd89d9a4881b


NOTE: As with any further electronic use of your eNoteFile exported notes, attachments, and CSV file, no matter 
what alternative you choose, we recommend you engage your own IT support to ensure you always keep, 
maintain, backup and store a separate copy of your eNoteFile export securely as is, and only ever use a copy to 
integrate with another program.

 
Dropbox reconciliation message asking to remove/delete files

Please tick ‘Don’t ask me this again’ and click ‘Move out of Dropbox’, similar to this:
 

 

https://downloads.intercomcdn.com/i/o/921605163/cc69ecb04c933a6d397a78c8/image.png?expires=1719792900&signature=35cbac0accb6d292d55e86dcfba37337e7211ac093d059a461c2b31c1623dc26
https://downloads.intercomcdn.com/i/o/921605163/cc69ecb04c933a6d397a78c8/image.png?expires=1719792900&signature=35cbac0accb6d292d55e86dcfba37337e7211ac093d059a461c2b31c1623dc26

