Force sync notes from eNoteFile to Notud

If you've completed the upgrade process and not seeing any notes in Notud you can force sync notes across.
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Notes and Clients/Contacts automatically sync instantaneously in the background. However, if you've been asked by
the support team to initiate a force re-sync, make sure that you've not added any new contacts to eNoteFile in the

last 15mins to make sure that the sync runs as expected.

Go to Notud [ Settings B Force Contact Synchronization
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You'll receive an email and a bell notification in Notud when the sync has completed. If you have a failed notification,

make sure that you wait 15mins before trying again.

Successful Sync

Q, Search Notud

Failed Sync

Q, Search Notud

Notifications

Contacts synchronized

synchronized.

View

Your contacts are ready: 902 has been We can't synchronize contacts for your

L "

Dizmiss all Notifications Dismiss all

Contacts synchronize failed

organization due to synchronization already

| oceurr ng in the last 15 minutes.

il a few seconds ago
2 minutes ago



https://downloads.intercomcdn.com/i/o/607372941/d8eaffd15a3c2a541d1faf2c/image.png?expires=1719793800&signature=635f4888e8af133e0564de604be9763011b33538c45c3b5f33d6a07593917a4d
https://downloads.intercomcdn.com/i/o/607372941/d8eaffd15a3c2a541d1faf2c/image.png?expires=1719793800&signature=635f4888e8af133e0564de604be9763011b33538c45c3b5f33d6a07593917a4d
https://downloads.intercomcdn.com/i/o/608817293/3c93e3f1907dc11f955ba9d5/image.png?expires=1719793800&signature=6833c726af4bcbe8089db40e00aca05ef8a42acef8967970131fb1f91d6eff9a
https://downloads.intercomcdn.com/i/o/608817293/3c93e3f1907dc11f955ba9d5/image.png?expires=1719793800&signature=6833c726af4bcbe8089db40e00aca05ef8a42acef8967970131fb1f91d6eff9a
https://downloads.intercomcdn.com/i/o/608809834/11c4a484121b4a2c0780d50e/image.png?expires=1719793800&signature=fe5d8780bc86abb9b7bb8dafb90a050400b7518fdf97ae385d7adefbdbfacc8b
https://downloads.intercomcdn.com/i/o/608809834/11c4a484121b4a2c0780d50e/image.png?expires=1719793800&signature=fe5d8780bc86abb9b7bb8dafb90a050400b7518fdf97ae385d7adefbdbfacc8b

